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TENDER 2026_01 SUPPLY AND MAINTENANCE OF AUTOMATED EXTERNAL 
DEFIBRILLATORS (AED) 

 
Questions received: Monday 17/10/2026 
Anwers: Tuesday 13/10/2026 
  

1. Do we need to communicate in Dutch or English? 
 
Answer: The offer must be submitted in English, as indicated in the invitation to tender and in the 
tender documentation. However, as indicated in Clause 2 of the technical specifications, the 
devices must be capable of operating in both languages: Dutch and English. 

 
2. In the administrative specifications a number of 8 (eight) AED’s is mentioned, but in the 

financial offer a number of 12 AED’s is mentioned. What is the correct number of AED’s 
for the offer? 

 
Answer: It is confirmed that the reference to 8 AEDs in the administrative specifications is a 
typographical error. 
The correct number of new AED units to be supplied and installed is 12 units, as stated in the 
financial offer template. 
Accordingly, tenderers must prepare their financial offer on the basis of 12 AED units. 
 

3. For the maintenance we need to know if all AED’s are on the same adress? 
 
Answer: The 12 AED units will be installed in the different buildings of the European School Mol 
campus. However, all buildings are located within the same site and share the same effective 
address. 
Therefore, delivery, installation and the provision of the maintenance service will take place at 
the European School Mol, at a single location. 
 

4. To demonstrate our professional and technical capacity we like to make a list of the 
Schools in our region where we provide and perform maintenance on AED’s. Is this, okay? 

 
Answer:  This matter is described by Part 1 of the administrative specifications. For the avoidance 
of doubt, the following requirements apply: 
 

- Legal (regulatory) capacity: In accordance with clause 2.2.1, tenderers must 
demonstrate that they are legally established in their country of establishment. 

-  Financial capacity: Tenderers must submit copies of their annual accounts for the last 
t2 financial years, showing an average annual turnover equal to or exceeding EUR 20,000. 



- Technical and professional capacity: Tenderers must submit a list of at least 3 similar 
contracts or works carried out during the last 5 years, each with a value equal to or 
exceeding EUR 5,000. 

 
The list of references may include both public authorities and / or private companies, provided 
that the services performed are comparable to the subject matter of this contract. Particular 
relevance will be given to references relating to schools or other establishments with a 
comparable daily user population. By way of indication, the European School Mol has an average 
daily population of approximately 800 persons. 
 
Therefore, a list of schools or establishments (public or private, as e.g. commercial centres) for 
which the tenderer has supplied and maintained AEDs may be accepted as a valid reference, 
provided that it meets the quantitative and temporal requirements set out in the administrative 
specifications. 
 

5. Do we offer a price for the total of all AED’s or a maintenance price per piece? If the price 
is for all AED’s together we need to have more information. 

 
Answer:  In the financial offer template, tenderers must indicate the following prices: 
 

- The total price for the supply and installation of the 12 AED units. 
- The annual price for preventive maintenance, also covering the 12 AED units as a whole. 
- The unit price for the supply and installation of additional AED units, should the European 

School Mol require additional units during the execution period of the contract. 
 
The price for additional units will not be taken into account in the mathematical formula used for 
the award of points, as described in the specifications. However, this information is required in 
order to ensure the transparency of the financial offer and to establish unit prices for possible 
future requirements. 
 
Such additional requirements may arise, for example, from the extension of the service to other 
buildings within the same campus, or from the replacement of units damaged by breakdown, 
wear and tear, vandalism or other comparable events. 


